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Abstract:

Introduction: since development of an organization considerably requires accurate hiring of
human resources, their job satisfaction has been paid into attention in psychological studies.
Purpose: The present study was conducted to predict job satisfaction based on personality
type and perceived social support.

Method: The statistical universe included all employees of Iran Khodro Car Making
Company except the management categories (top managers, senior managers, directors,
supervisors and night shoft workers). A sample size of 120 individuals was selected using
cluster sampling method. The research tools included Smith’s Job Satisfaction Questionnaire,
NEO Five-Factor Inventory and Bruwer’s Scale of Perceived Social Support. Pearson’s
correlation coefficient and regression analysis were used for data analysis.

Results: The results indicated that neuroticism has a positive correlation with job promotion
and extraversion has a positive correlation with family support, friends support, total score of
social support, nature of work component, supervision and total score of job satisfaction.
Agreeableness has a positive correlation with friends’ support, nature of work component,
supervision and colleagues while it has a negative correlation with the component salary and
benefits. Flexibility has a positive correlation with family support, total score of social
support, nature of work and colleagues. Accountability has a positive correlation with family
support, total score of social support, nature of work component and job satisfaction while
family support had a significant correlation with none of the components of job satisfaction.
The friends’ support has a positive correlation with nature of work, supervision, colleagues
and total score of job satisfaction while it has a negative correlation with the component
salary and benefits. The others’ support has a positive correlation with the components
supervision, nature of work, salary and benefits and total score of job satisfaction while it has
a negative correlation with the components job promotion and colleagues.

Conclusion: based on regression analysis results, the components friends’ support and social
support could explain job satisfaction among predictor variable (five personality factors and
social support). The components extraversion and neuroticism could explain the salary and
benefits. The components agreeableness and friends’ support could explain the salary and
benefits. The components friends’ support, others’ support and agreeableness explained the
component supervision. The variables friends’ support, social support and flexibility
explained the colleagues. The variables neuroticism, flexibility and extraversion explain the
component job promotion.

Keywords: extraversion, personality type, perceived social support, job satisfaction and
neuroticism.
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