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Abstract

Background: Burnout syndrome is the most dangerous threatening factor of workers’ health
among health professionals. Hardiness as a personality trait modifies the way people deal
with stress and resiliency is employed on those who are exposed to risk but would not be
impaired.

The aim of the present study is to investigate the relationship between burnout, tenacity and
resilience among health house workers in the health network of Kamyaran city.

Methods: This is a cross sectional study which has been done on 90 health house workers in
the city of Kamyaran. Data collection was done through questionnaires of hardiness Kobasa,
Connor and Davidson Resilience Scale (CD-RIS) and Occupational Burnout Maslach. Data
were analyzed using SPSS 16 statistical software.

Results: The data analysis showed that there is a direct relationship between the resilience
and Hardiness (409 /0 =R). There is a significant inverse relationship between resilience and
emotional analysis (384/0-=r) and there is a significant negative correlation between
resiliency and depersonalization (372/0-r). There is also a significant inverse relationship
between Hardiness and emotional analysis (342/0-=r). There is a significant inverse
relationship between hardiness and depersonalization (435/0- =r). Finally, it was shown that
there is no significant relationship between resilience and Hardiness with the lack of personal
accomplishment (780/0=R).

Conclusion: resilience and Hardiness were seen as the predictors of burnout among health
workers in health network in the city of Kamyaran.

Keywords: job burnout, resilience and tenacity.


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

Sl i Olyy s ewlitilyy alaes
“‘4“: Ql:m;l: LY a)L«.fv Lr}} JL.:

V-VY (Ot

39 ki (FOgw 38 9.539T U ¢ ik g ) By
01 )bol5 Gl yam (o 30 g Cumling aSaw (15 5909

f = = L w o2 ¥ . VL e
o Sl Py BB Oboeal o e ¢ ey WO
Ol e ¢ s ST (S sk o8l ¢ 2l i Ol il i )18 )
O et ¢ Dl 13T o815 (s ol ¢ gl 05,8 ()l sbinl =Y

Ol it Olws S (S psle ol&iils (S35 05,8 Slakl ¥
Ol i s S (S o e ol (65 4 oyl )l ulis 1 ¥

Ol gy (s e ool Glops (23l O lols St oS g Jale 0 STU s Jad (S35 p ki Tdodkie
3545 35000 58 4 SLS 3550 53 55 (65Tl A e oo 3130 53 1y Wl e el b dblie o g gmaind S 55 <K
L g g PN s (J 0,8 o 1B S 5 e

St s JBLE Oose o 02 05Tl 5 (B (Jad (Sasmp m daly g)p pSle Jhas Sl O i bR
29 OlelS Ol ed Ol s 5 Cuilig

G 3l beesls . bl O5LalS” Ol 16 5502 A Om 03 8 Sl Koo - Mo g5 5 pol adllae 1 aB9 % (595
b Jas (S350 5 (CD-RIS) g5 5 5555 SosTOb asliin  claly oS ltily) s o (Slataliin
W35 13 o 5 4 i 3550 SPSS 16 (LT 131 p 3 3l eslizal L Laesls i e3lizl

ot AT=27F08) 3505 5 s aiies dlasly e 5 S03TOU G o8 15 OLS O sy (Stros b b bl
5 S il y Coadnd G 5 (6T o (r== 2 /YAF) 3515 5 (g lsline o sSan alaly ible Lo 5 (55T
om (== YY) 5505 sgmy olslan 5 e sSae daly dble oy e g (== /YVY) 5505 sy glaban
(63 b go OIS L (s o 5 (53T (1= /FYD) 3505 3 3m 5 (5)lslnn o g0 alasl) St s 5 (v o
Ar= 1 AY) 5515 5 5 9 (5 lslan abal

Db sgd Oloys 5 Sl b > Jola Olpse Mb (Samp okt iyt (B 5 S5O 106 5 Ao
3 9 Ol,LalS

k.S'bWJW Lé))T&JU LL;Uu: L;/")‘“Jﬁ :m@j‘j »)%Jf


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

A 3l dlpe M) L3 1 Sl
5 pes Sl malS (ks ool (s
L;uaﬁtidgjlwajujuﬁclwomT b
(¥ Gile) ol Jas B s g p

Olge 4 &5 Sl glojle oliily, e
DS ko Ol 4 &5 it S0 S50 5 S
a s 55 (VA Ll sS) 3450 7 oke ool
5 tpslie O Sliwo L S dzen 633 0 asle
S e Al sl ol (Kh e ald () s
35 GL 3 s aiS s oo |y OISk (o
-doslile 5 as gazes e (VWAY OLLE) LT
g Olgie 4 S Sl aakd b S5yl
Jos S5 @lom el Gasllisy ol 55 Cusglis
Agm» ailge aw Jols 5 (Yoo F o)lass)" uS s
g 1S i Sl « 282 030ke 9 J A
oot 4 ol s 55 5 (KK ol i) VL
Sl dx g s oS ax 45 pl Gliae 5 55
4l 3o 53 oS (311l 03 1 g s on plonil gl
slasll g, s 68 (Slgl flae abi) J xS
o s Wb IS Gaste MBI S
OLa ol bl s a8 1y amsT ¢ AW L a6 oS 550
ab) g oj)be ins Hl§ ST o iz o 5y
gsosn ol @ sk 5 (i b b el flas
S5 b i (el 5 DU &y i &S 5
¥R ¢ itans) S

5 e Sk LBl LB & g,Tob
St S el S L3y 53 25 <8k
-0l Ll OT @l 5 Sl S bas 0T
5 O b b i e QUS4 6T
S ol Osk Kb 50, sy Su5 bt
S blaise ol (g 5 dipE T e

)‘J’S abu.’:.w\ .5)}.» J}ﬁ- WMJ);L&)\ Ls‘j

-

doio

Th v s b s Gbars S S
@5 S Oy o LDl 0 9 s Sote slas g,
sla) Olll glagdudlys 5 bolimuwl 4 a>g L
s sladle s daddus 5 b, lmigl @ ol
hoss 5 bojle Ll 1) 3 olg Cods
s JLse 1) 0Ll (B3Ls 5 s 32 & Lils o0
oy 5 el e SELE S e o s ol )
5 33 s (Gl Lld mle a8 4 O e
S Gl el g Gl 63,5 sl b 4 ey 8
ST AT JShe 5 AT Sleabpe 42 )
ool g Jelie phe Coale MBS
- S Sl 1l el b ol &Sl gl S
T Sy St ol o Kas &5 6458 4 (kg
(Voo F o ) s Lug

o33! (Occupational Burnout) Jxs 554w 3
aas 4> (Freudennberger) 5 5ug 3 bawy b
S8~ e LgljsJ:L,.;pvu Ol ge Coed VAV
S p i syl 2l wliiily, Slades s
(sible Jou ol (glailge aw pydin &5 s
5 Sl g b OB 5 Cpasd s
S s (WAL 5 Sl odd asi
b e STy O 51 8b ble Saus) Jad
O 53 833 s Fble s SIS SlS e
o tible (s e e ST 4 S LB
(GLTEL ) (g3 Codbsn OB 5 Conaded
oj9 b adsle Gl (Yoo¥ (i) 508 o0 o 5
53 1 OS5 Ole,lS 1 s BB Ao
T 6,5 Oly S2als Cle w5 s oo ) Lo L
et 3 Oliies 42 55 (ul (e 42 55 5
) Ll adls Jarie 35 a4 ) glejle Of i
S5 5 L Sl ol SKS o sl

V-IY TR Blasl oF oyl cpps Jln st (S 0l 5 ity des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

OIS Ol Ol s 5 Coblidgy €K 05558 o 03 Mod (S35 5 633T b ¢ mm v o LS F

S OFAY) OLLS ((18V) O, 8an 5 | jihes
0L oleman 53 OYAY) 615 5 (IFAF) 55
Sy g Mg e Sy sy Jelge Lol
b Jolse ol o K ST Jas (So g p
Jolse ol alax 510, 13 olalis 55 S35
S ol g 5 T 65T it S
o 35 Fasi ol o3 s e 55 Olse 4
S ol it Eipy e S S
Sl s 1y Wl el b dblie o g Sl S
eloaibse Jos 53 1) T gm LS s
el oS T O3 gm ST (or (6L 15 sl Zond o
Slodony goaid S |y e (18VAY
3 NAS e g e SIS S e e
ROMPRERK AN

Ay amslion Olgie b gy 53 OYAY) g15
i (S b B s el ol
At GaSE s Gl sl e 08,
9y S g plal Colas & sl OLis (Ol
rsSne Bl (ble Jlos el adl g b oS a
LS a5 elorl Colem il i
el b s Lls e S DL, el frs
S 3 Al S g s BLISI (653 Lo 5
el 3 Coraind s o Olen o R0
soms oblan Dslis 05 8 55 55 (63,5 ol
it (53 5 O 2 SV syl s bl
SIS (43 00) ible s ulas| adlge s

G35l 5 OYAP) HIS s 5 B s ¢ Slob s

- Maslach

- Resilience

- Hardiness

- Kobasa

- challenge

- Control

- Commitment

© 0o ~NOO O~ W

Sen GRS ol S Sy e B4 s
O T P S I R PR Y| PES- IO
2 Mlases Jola o p T Coale o 0 57 oL
Ol oo Jolie opl e 313,80 515 S J
Ll Goose Jrd ey 4 Slys 5 (Sl O 4
slayli, clyls jsTob a3 (184 Ks) 5.8
U5 5 005 plT Lible b I GLS 5
SOl (Y Y @S Lyls [y LIS el s b dlie
5 ose 2Uls Olge 4 (V449) 55l (g sm 51 )57
Sl ok iy 15 (S5 53 Ll 5 ke 5 Lyl
OVAY (058 5 idans)

Colose L, Caxds 4 ohs 4
o arg el glaas ps e GloSb gl
550 S 0T Gladely adlls 5 id ozl
ool 56 OT bYs e 31 48T ol aly gy 3l
507 Ll wib) (5 0l sleobew S0 o Jxd
23 (Jrd el § g imen 5 ()15 DS
Al daly ol 55 bl Sl dmelr 3 (ars el
Rl Sl el oty Jad das )3 oS 28
g5 Jo w Jolin Sl F 03 o5 a5 4 S
@b el b ol gled e 5 by
03 3 By S el dimme K5 .l ol an
236 53,8 513 pslhe 5 GVsb Slss 5lis o
spbign i (Sopud Jlrs WL s Gl e
0184Y (¢$5)

Wals Olas s 53 (1449) 0L 5 (g5
2 9l DS (e S VL e S
Sl 5 Golew Gl Olpee b 5 wBls Lzl

Ail e Lo e

Jsatian gy 53 Slays - bl Ol &1l a5 0 o 5 ol )5 oS (63,30
V-GN P
2 -Dik

V-IY TR Blasl oF oyl cpps Jln st (S Ol 5 bl des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

aaliiny ool (lor Olan) gy 33 5 5555 oo
- a3 5oV VASIARY B e b L
ol ieilny S hs s n Lses 48 03T
“arle eges Comexl 098 AE 3 el
il Ol cadsl Glgzdlp o & 08 S
G ol ISkt S b 0l jlass ¢ K 5505 5
S el I s S Olley 3l 05 853
LR I S MG PN E e PP
Tob S Ll o o 4 alden ) S sk
S 5 L ses 8 s Tl e 511, LT
b 5 s G e 55 dilg e 5 S
“0b dsliin n (OFAF (glass) 358 03, L8 &
S 53 45 3,03 4 8 YO Oy 903 5 555 o]
2 b (Caysl S ho oy 5S el
35 lie ol 358 e o108 0 i (S > 4dan)
Sl odd Sbls (WWAF) gl Lw g O )
005 A (St L e 5l 5 e S
HPF G IR b len o S a IS esei L
sadie Sy 4 i L;u%?w.mow I
e Sy B S ele o )5 ol
N Osmkiz3 5 555 GasTob 255 wlie oLL
Sbl e s b @ F o iy S GWT 2,

OYAF (Gomes) daT Sy /A4
L;L@AL?J&J anliiow :Hgsi‘ﬁ:w)w Mmﬁ i
Gl 0 az b (VAVS) Ly 87 Lo 55 Luli oS i
Ol AL @"ﬁ"jT 3 b e a3l O (glyls Ny
Foorbie o5 3 1) S O3p Ll b s
0531 bleige o aw b io I (slax )
(V487 Lol ) by (B et Sy
5 ozl oy 5 e OYV) GL3S 5 o855

Ly oS glandllas 53 .l ol dcwloes OT o g

1- Hardiness Inventory

Sgme 5 pitie LLI S5 gkenls, s

i3 50 I F

DIH 9

St ¢35 5| o 5 2 a3 o) b
e i Fa i e i ool 55
OE 5 Coabd frws (ible Joo) OT lo
e SO e Olge 4 (05 Lol
S e (s o 5 S51 DU ke 53 5 i g
Jols imss ol 53 (obT amelr i o
Ol g glacilig sl 5 Jels 0l 54 alS
A Jols Jimgs ol dsed N=Ve ) Ws g O,LlS
Ol gd gliilig sl s Jols Oljys 5l &
Slosle Sslar 6, Saised oy 4 45 54 OLLlS
Al Sl 015 s ST

osbizal 5 15l 4wl SNl (55T mer 61y
R

wlin,y 1 RS Fogwyd aldwy -
O3S 5 ke vy (MBI Jas Ss4u
a5 Lo YY Ghls & ol odd alu (VAAY)
Sl go OB 5 Conaded fres ¢ ible Jloi dny
Sy LSS sl elde oS Ll e (653
anlidens p opl S o (g, S oIl ) Jas Sasm
OT oke Hlasl 5 e 5 OULS Lo 5 VWYY Lo s
S Ol 0L 518 elal Gl ok s
et 058 5 s i (Fs g B ol S5
oo 53 eds esls Glgbealy Ols S5 (Siewas
Ar=2/88) Sl (dms 3dzn 3 90 3T

" Ogu 800 9 99isS (S9T (e -
~ob wlis (gysTol i sl (CD-RIS)
J5 4 CD-RIS) Y+ +¥) O sucks 3 5 5 5555 6597

1- Connor- Davidson Resilience Scale

V-IY TR Blasl oF oyl cpps Jln st (S 0l 5 ity des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

OLAlS Ol Ol s 5 ublidgy €50 05558 o 03 Mo (S35 5 6530 ¢ o B 7

03T (San ¥ Jgr 3 g b
Srd (S p sladilpe b (- Ltlly) (e e
Y Jsdor 53 a5 jhilen das oo 0L 1) Ledn 05T s
doly gible Lo 5 58Tl o 55,5 oo odaliv
~Ob o (= = /FAF) 503 593 5 (5 lsliae e sSas
Slslne 5 sSan Alal) St s 5 (50sT
5 STl o er= = /YVY) Sl sds odaline
I sy colsline aal, (635 Cdbge Olda
2 gk mlE pmes (p<e/e)) dr=2/VA)
ible Joi g (s das (o OUS gl
r=—/YFY) 3,05 5925 (yloline 5 o sSns alasly
5 rSae s Coabd s (e o
3 e (F==2/FY0) 3,15 342y () lsliae
by Golslme Ay (635 g Ol
P<e/e)) (r=/.¥Y)

sLadge o ;M\‘ Jsd= s ot s
3Tl 5 (o (Sopup 5 lsilyy (e
Jsd= s 45)}19;’\».&..&.&.3‘55 ol g LAGZJ}‘:)'T 33
b Fs e 5 0455 e 35 e il ¥
O 15 3 Solslas wjg.uﬂ ol (r=—1/¥Y)
(== /¥VY) gible Jdou 5 (2 e

Cmoman 9 3,15 34 (g ylolas u..»)g.u abal
oty 55 (== /¥F0) ble fdowi 9 J 28 ime o
(F) o 57 b o3l 355 (6 lobnn 5 v sSas
L e sbadlie aen &5 55 <Ol
Sobslinn (Soas Mid Fapp Ly RS
S ediS o i 035 edine gy &S Ll
S ol c‘f 4 c‘f Osen 85 s

"l e BLL pes Gl rees
Ot (Nead g 3251 1 vty 5 5557
Ssb oo odmlin ¥ Jgd 5 oS ) shailen s oslinal

5 St alaly (I=2/¥Y) (655TOb 5 dgn i

FLissS GUWT plal s 8 o) 0 (V44F) (ke
b ol 51 o lp 05057 ol s DU
L3l Ol

a=+/Vb dgw a=+/AF :J S a=evY Al
Sz allae A= /M L b e
S sy e el 3o &S das e 0L (VWAL
o Sl e S e 5 J RS e
ol ol 5 diglay g /OY 50 /OY ¢V LLL
ol 0l dsloms IV 9y L Cdeo S (6l

U2 DU R SRRVAHE RS
b oCalisee sla e o abaly 558 o aw 6T
:ﬁ&xﬁ\iw@%}éﬂnu@\
YA oY)

gl Sl 5 0155 580 (rlol S g 4 Sl
o 3 5 Ol G 53T Sl G o ok
T 515 A eslayl 3 LTl )5 Jrags slesesT
Sl S Ol Cs Ly s Ll Ul atul -
Ao 68T paz Oy 5g O Jon 53 5 524 &) s
o Sl eslial boedaT s glresls
b ke diz O S oS 5 0 gty (St
W3 I3 o 5w 2550 8 4 0 0 p

FYve]l)
b (S gt ) st 5z s
s 53 a8 shilen . das oo 0L 1y b 555057 s
(oml Ao s VY dble Lo s asjf@aMLi.n
.AJJ\JYL{L;&ELFJMM)J‘;)L}ZAM)J\*
YWVl Loy 70 %EQW'C.M)J
}.JJ)‘Jyl{%M'cMM)D‘ﬂ).]ﬂ_wﬂM)J
L3 WY ol Ao ys VP (63 8 s g Olas >

51 YL (63 5 kb 9o OIS Lo ja ¥ 5 Lo 526

V-IY TR Blasl oF oyl cpps Jln st (S Ol 5 bl des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

adlis 51 (Ko g5 & 8 e ab>de bl
Bl o kS gnty Olge 4 (Aga) (S
IR Ole 4 a5 b & ol odh 05 S
Ly bty 5 Ao 3 WO sgd Sl 4 e
Lot ol S e o b (S e
A5 (F=YYY0) el Gk F Ol 4 4 g
eol» N N e LR

il o ylabas (P<e/e V)

Sl s s Ml e o a0l s (solslas
53013555 s Lian 5 e dlasly (1=2/YA) (5,57
5 (r=0¥) (ble o 5 J 287 e o e

AP<e70Y) 5,05 3 g 5 (g olobime 5 ot eyl
ools Jodos S ¥ dgde s Zoke
-ad g oy ("f 4 (‘\f Osem S 5 Solskins gy 81
0> s (Sogep s Ll (B Gl
Fdsdr 5o a5 Hskilen das o Ol 1) Wi ge T

oo b 5 st 4 5 b35S s odalie

Ol309@ (o 30 (B (Fogu P Egud 1) Jur

STF SIS Sl o3 (i (Foge 3
AY Yy Yy ol bl koo
¥ Y Y Lwgin
! 4 4 Y
Y. S IR owb VPSP
ay vy vy twgio
Voo s v Yo
A? \i4 Y# ot S8 Caddge Olaid
ay A A twgin
! v v Y

i g 9 (639TO6 ( il Fogw P S g0 o (Ko )Y J90>

(S ST b D (09w Sl ddlgo

XY WA7N S8 P Caddge Olvdd

- Ifr0 - Iryy Sl G

—.IvPY — L IFAF Able oo
P<efo) . el 1S e/ ) e 30 (Kheaed ol o ol obed

V-IY TR Blasl oF oyl cpps Jln st (S 0l 5 ity des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

OLAlS Ol g Ol s 5 ublidgy €55 05558 o 53 Mo (S35 5 633 ¢ o BLSSI A

S$39TO0 9 (Jod (FT3gw b 9 (S g SAM G0 () (Ko T J9o>

S09T b S (T3 9 SNy ) s g S Ailge

Jry . IFY et

JYA —¥) S

g —I¥FO J s
P<./.) o 518 Sz ) w58 (St Culyo ool (olod

(S (FOgw P (gt Gt ST P 4 I Oges 5T o il 4o F oo

P T B F(P) RS MR RN S o
(/...) FY/s ALY rYiYo LYY \OYY/.Y KviY rd (Fogm

5658 5 e gl Kos Sldes L rasy ol
Yool opmbe 5 ¢ Y8 OLSKar 5 Sl
:l}\SMOleUij}.&\.:)\:&W
5 ol s s YU g, 5Tob 5 (e e sl
Lis 1y 5 sl Cud 1 SL (glacunb o
Sy s iy, 685l Gl 5 dule e
ol plasl 55 9 oS 2l Eel G b ol
xfi@md}wOT)_sqfé)lfjl:jﬁ-Lgaﬁ
5 GosTob e b wwg s (1440) g
e GBS ns M (S g
(idw oo 2@ 1y Olyy Cod &S 55T sl 3
Whe = 5 gldly (sll Ol Wb
SlodnT & 3k 5 s plosl 5 I3 S5
..5)|.>4:§L?&$'j)

5 GosTob 35 (Y08) LS 5 Condl
Sl 5 SlRsl alS sl ) (e
mls® S e g ))Tgb“ sl 3l OLT ol 4 . Llazusls

5 Gl e 5 IS DSl plsl p aslg

G 5 4xS 9 Sxy

23 Sl alyl dly cp 5 Jaoee Sy wls
4 A S ol 58T leys pilg S el
SSas (Zamer 5 (LI laely 5 oLl Ll s
s Sledst Jibg 53 1y ey dix b eSS Sl
b bys Cillg s Oolal i .dEL adls
w53 Olose b)) do g 9 S35 o O ezl
03 Olyse 0Ll BL o ol jo il o Oleds
S, DSl 555 5 s Jsb ples 53 (63558 035
93 Lgy 55 Sl o8 romen 5 (i g e
- oozt S Sl sdes K 53 (et J b
claaia) s Oladles <-L>u\ 1 (Yoo # (usb) Lil
sy g ol Sl 51 Ol o > ol
Ll

S s STl o S B
0> JoLs Olose 53 i (s b il
3 oy Suie abaly Ol Oliw ,gd clacilig <l

51 edel C,.w.’d{@lﬁ .\:»é;)‘} Aol 540 0oyls

V-IY TR Blasl oF oyl cpps Jln st (S Ol 5 bl des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

5 Cod s g LA, (G e Ol
Solalan Sl 05,8 53 55 (63, Lol ge b
Wls g g

Olpte 5, g laallae b s (144F) Lul S
(e LBy (S e Sl 2V L ey Lo e
wrlsn Gow il @by b (SL5 el 55 S
S i S 1 g 0dd (ol Slard a8 (ki
ey b 31168 sl 0L el il g
oA e DI G S i ey R,
(AVF ¢ ils) dizen

O S 3l Ol 35 g 55 (VWWAF) Lo
5 S daly Jas el 5 TS e
5 L) (B G )15 3 (S)lslae
13 395 (Gobslae 5 sSKae dasl S el
5 (g 5 M) (o liilyy (e o Slaadd 30
PESIEEYC ngl_s\.:;ujuujg;u aayly Jad ozl
ST 5 (o Liily) (B G e
daly (Jad ol b T 5 5 ¢t alail
Sl K5 Sle 4313 55 (6 lslime L sSine
Loy oy oYU olilyy s I &S
s 5 S o ) G eS R el
Shasils oYL g liily,y (e w oS Gl e
i35 010, 5 2 55 2V T s 5

FFLEl,y (e a5
O5ose 3> b (S35 p L (US55 Al cdgd)
daly OhlalS Ol g lacilag als s fels
s 8 b sy Ll wB s
Ole 31 &8 daas o OLES s (Sla pukte O gom S
5 Ml ) Ly, e slaad
S5 p lsly NS e dgm allse L (S
4 b AS e Gold gae Dnse w |y Jad

Ol gl Al e R o S ool o

Iy o Oly Gy Lgdo e HI8 51 40 able
Slaail go 8 Vg IS )b 4l Lis
Ll 5L 5l glas maly 5,858 4 b g
Sl sbls Sl [l 5 ol dlae slas ol
P s el mie b0k 3 s
03 5 Obsle 2w ooy o, (b ) lnls,
s g Lsd e s Ol Cede ol
(Y00 9) OLan 5 Cod il (Y20 F) 05555
(Ll (B e gl 55 (YY) rule
Slay S &yl L s (65Tl e
Sl I SU Sl il 3 Cglie (LSS
e ge s go 1 55 ol

S 45 315 0L gy ol S opoeen
Jelos) it (Fa g ailge 93 b Ll
(r= = /FYD) Coaied frus 5 ==/ YFY) ible
Ol e sl blug 4l s JsL’» Oliysg 03 >
G2 3l blae 5 e sSas ally Okl
daly (634 Cadge OB 5 Lly) (e e
(= . JXF) Cl Slslan daly cpl Js 5,05 5w
el g cpl ol Cowd 4 @L:Z (p<+/+Y)
(Yoo 55T AYAY (o 15) s Sliios b
S Ol a2 S Sl ) ) (ST
5 fble s Ol S 55 eay 31 Ll
b s ash e wulS Caadd e el
5 350 S Oose Omly 634 Lalb e Ol
g5 235 o T (633 Cobye BBl o e
5 Flel Colas &Sl QLS simgs 55 (VFAY)
Joos ol 4o b 65 Ll (e o
Colem liyls e 3 oS byl dble
G b S L) (e s sl
ol ge el b5 dls o sSan LS| Coaind

O A e Sl e s LI (65 3

V-IY TR Blasl oF oyl cpps Jln st (S 0l 5 ity des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

OLelS Ol g Oloys 5 Sl a3y 590 o 95 b jay;,d,,pu‘é»fwm;,t \e

PS5 Gk 5 (s sledled s
e 5348 Lh5os Jolus dbex I 2555 slae >
sl oslizad LG

Sl 5 s2ios sl 05,5 S e
el Jod 5l s STe Lol E e
oy 20 sl

&b

Badri Gargari R. (1384).
Psychological burnout syndrome teachers
and coping mechanisms.
Master's thesis in psychology, Tarbiat
Modarres University, Tehran.

Delavar, AS. (1380). Theoretical and
practical research in the humanities and
social sciences, Tehran, first edition.

Block, J. (2002). Personality as an
affect-processing  system.Mahwah, NJ:
Erlbaum.

Dick Margaret (1992). Burnout in
doctorally prepared Nurse Faculty Journal.
Ofn. Education. Vol.3, No.8.

Filian, A. (1381). The study of
burnout and its relationship with coping
strategies employed by the hospital nurses
training in Tehran. Master Thesis Nursing,
Tarbiat Modarres University, Tehran.

Jomehri, F. (1380) .brrsy relationship
between hardiness and tendency to
depression and anxiety
among female and male students in Tehran
University. Master's hesis Psychology,
Allameh Tabatabai University, Tehran.

Inzlicht, M. Aronson, J., Good, C.,
&Mckay, L. (2006). A particular resiliency
to threatening environments. Journal of
Experimental Social Psychology, 42, 323-
336.

Kobasa, S.C. (1979). Personality and
resistance to illness.American Journal of
Community Psychology, 7,413-423.

Kobasa, S. C. (1979). Stressful life
events, personality, and health:An inquiry

OF0F) Jie K5 01 Kamssy bawy ods ol
VWO s5d> olgs 4 e pl &5 Sl ol 31 S
o o M (Sagmp 4 bgrpe il Sl Ao
ool Sy B Ol5n @ e 5 b (s iy 0l S 0
Sl S sl da.»:).s bl ks 51 (F=YY/YY)
il gn lalan (P</ee)) gl

5o LSl wlyl i ol 5d ol Cods
L) el el 5 bolgin (ol Curss
Sosup Ol 5 Al ablie o, Ky O
Llold 4l )l _Jad

BB Cenl 4 e O35 b 5 3255 ()
Bl L;J_iw T P i v ) WY SV N &)
(b 30T Olays g ablie 5 Jad S5gw

Srs (3 p sl 0313 15 ez o ¥
alyl 5 SsbT el 5 05058 i) 255 ok &
Slads @ Jels Calies C}la_w 03 a4 Ol
'L;“’ﬁjf L;Laui)'}»T ¢l glive Sl ‘Lﬂlb

55 Lams 53 b OBLE 5 S Sleslinal ¥
O e 5 L2b g5l s

Gb V0SS s 4 0S8 s (Y
SalS Ooda b a5 Dbl 4 o pwd fugd
13b 3 OT 55,0 50 6y 5 s (So 55
5 Caldg slayis Sl gde)s elest T
¢ Sledled 4 Ole o

S L s iy O sl T
bl b e BT 2alS 5 e (S35 b
o (35 5T SlaamlS (LS5 (g Sl eslinal
J

NS 53 &S s ol S wlol el *

9Ls‘:‘).)}

V-IY TR Blasl oF oyl cpps Jln st (S Ol 5 bl des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html

[ Downloaded from shenakht.muk.ac.ir on 2026-02-22 ]

[ DOR: 20.1001.1.25886657.1394.2.2.6.0 ]

and burnout among nurses resiliency,
Journal of Kermanshah University of
Medical Sciences, Issue 11, summer 1389.

Soares, J.J.F., Grossi, G., Sundin, O.,
(2007). Burnout among  women:
associations with demographic/ socio-
economic, work, life-style and health
factors. Archives of Womens, Mental
Health.

Taris TW. Is there a relationship
between burnout and objective
performance? A critical review of
16.studies. Work and Stress2006; 20(4),
316-34.

Tugade, M. M., & Fredrickson, B. L.
(2004). Resilient Individuals use Positive
Emotions to bounce back from negative
emotional  experiences.  Journal  of
Personalityand Social Psychology, 86,320-
333.

Woodard C.(2004) Hardines and the
Concept of Courage.Consulting
Psychology  Journal:  Practice  and
Research.56(3).p: 173-185.

Wolff, S. (1995). The concept of
resilience. Australian and New Zealand
Journal of Psychiatry, 29, 565-574.

Zare, M. (1382). Compare the
relationship between social support and
hardiness and burnout Tehran bus drivers,
bus and taxi drivers. Master's thesis
advisers, Allameh Tabatabai University,
Tehran.

into hardiness. Journal of Personality and
Social Psychology, 37, 1-11.

Linlry, P.A; Joseph, S. (2004). Positiv
change following trauma and adversity: a
review. Joumal of Traumatic Stress;
17(1):11-21.

Maddi, S. R., (1987). Hardiness training
at Illinois Bell Telephone.In J. P. Opatz
(Ed.), Health promotion evaluation, pp.
101-1115.Stevens point, WI: Ntional
Wellness Institute.

Majidian, F. (1386) examine the
relationship between self-efficacy and
stress hardiness and high  school
administrators Snndj.payan a Master of
Psychology, University of Allameh
Tabatabai.

Maslach, .C. (2003). Job Burnout: New
Directions in Research and Intervention.
(Psychology Department, University of
California. merican psychological
Society).

Maslach, .C. Jackson, S., (1982).
Maslach  Burnout Inventory.Consulting
psychologists press, Palo Alto, CA.

Maslach, .C. (1976). Manual of the
maslach burnout inventory (2ed.). Palo
Alto: consulting psychologists press Inc.

Maslach, .C. (1976). Manual of the
maslach burnout inventory (2ed.). Palo
Alto: consulting psychologists press Inc.

Masten, A. S. (2001). Ordinary magic:
Resilience processes in development.
American  Psychologist, 56, 227-
238.Tartasky, D. S. (1993). Hardiness:
Conceptual and methodologicalissues.
Image, 25, 225-229.

Mostaghni S, Sarvghad, S.(2011).
Relationship of Personality Characteristics
and Psychological Hardines with Job Stres
of Nurses of Public Sector Hospitals in
Shiraz. Knowledge & Rese-arch in Aplied
Psychology. Vol 13. No. 4 (Continuous
No. 50). P: 124-132. [Text in Persian].

Samani, SA. Jokar, b. Sahragard, n.
(1386). Resilience, mental health and life
satisfaction. Iranian Journal of Psychiatry
and Clinical Psychology, Vol. XIIl, No. 3.

Shakerinia, A. Mohammad Pour, d.
(1389). Relationship between job stress

V-IY TR Blasl oF oyl cpps Jln st (S 0l 5 ity des


https://dor.isc.ac/dor/20.1001.1.25886657.1394.2.2.6.0
http://shenakht.muk.ac.ir/article-1-145-fa.html
http://www.tcpdf.org

