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Abstract

Background and Aims: Psychiatric wards are prone to nursing errors due to
their specific characteristics. ldentifying the causes and strategies for
preventing nursing errors from the perspective of nurses can play an effective
role in improving patient safety. This study aimed to explain the causes and
strategies for preventing nursing errors in psychiatric wards.

Materials and Methods: This qualitative study was conducted on 11 nurses
working in the psychiatric wards of hospitals affiliated with the Kurdistan
University of Medical Sciences, Sanandaj, Iran, in 2025. Participants were
selected using purposive sampling with maximum variation. Data were
collected through semi-structured, in-depth interviews and continued until
theoretical saturation was reached.

Results: Data analysis identified three main categories of factors contributing
to nursing errors in psychiatric wards: organizational factors, individual
factors, and work processes. Additionally, nurses’ perspectives on strategies
for preventing these errors were classified into three categories: improving
knowledge and skills, human resource management, and improving work
processes.

Conclusion: The study findings showed that nursing errors in psychiatric
wards are a multifactorial phenomenon, and identifying these causes from
the perspective of nurses as the front line of care is a fundamental step
towards designing effective interventions to reduce errors. Implementing the
strategies proposed by nurses can help reduce the recurrence of nursing
errors and improve patient safety in psychiatric wards.
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